
POLICIES & SAFETY INFO

CANCELLATION & RESCHEDULING POLICY

As a freelancer in NYC, I truly understand how hectic life can 
be, and therefore I try my best to provide an environment of 
understanding and accomodation for my clients. That being 
said, some measures have to be enforced in order to protect 

the smoothest  possible operation of my business. 

If any personal or professional matter comes up that will 
interfere with our appointment time, please let me know up 

to 72 hours before your appointment time and no penalty nor 
charge will incur. 

If you need to reschedule or cancel within 72 hours before, I will 
immediately request a deposit be collected equal to 50% of the 
value of the service booked. Once rescheduled, this deposit will 

still count towards the final cost of your service- meaning no 
extra charges to you in the end! 

Unfortunately that also means that if you choose not to 
reschedule, that 50% deposit will not be refunded. This 

covers the cost of any expenses that I cover leading up to our 
appointment. I greatly appreciate your understanding and 

compliance!

NO REFUND & ADJUSTMENT POLICY

I always try to deliver results that look professional and closely 
match your desired results as much as possible. However, 

several factors outside of my control, including but not limited 
to the client’s hair history, can cause unexpected results. 

It is incredibly important that you feel comfortable voicing 
any concerns about your results before you leave the chair, 

because often I will be able to quickly correct the issue before 
you leave.

You have up to 48 hours after your appointment to book for 
complimentary tweaks to better align your results with the 

originally discussed goal. If the change you desire is an overall 
creative adjusment that differs from our initial consultation (i.e. 
you regret going darker) , you will need to book a new service 

and will be charged accordingly. 

Otherwise, unfortunately no refunding of any service can be 
provided.

ALLERGEN & HEALTH INFORMATION

It is imperative that you mention any relevant allergies or health 
conditions that may interfere with our appointment in any way. 
I certify that I operate in compliance with OSHA standards to 

protect the health of my clients, myself, and those that I share 
the salon environment with. 

With love, Hair by Joey
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